Greater Brisbane Hoarding and Squalor Strategies Group (GBHSSG)

National Disability Insurance Scheme (NDIS)
Hints and Tips to Improve Outcomes for those Experiencing Symptoms of
Hoarding Disorder
Members of the GBHSSG continue to report that their clients who experience symptoms of hoarding
disorder are failing to be assessed as NDIS eligible, and those who are found eligible are failing to
receive adequate care packages.
The following hints and tips provided by members of GBHSSG, may support improved outcomes for
clients.

To Help Achieve Eligibility •

It is too challenging for clients to self-apply – they need to be supported by pro-active,
experienced service providers/support services who understand their condition (and how
hoarding disorder is impacting on their lives) and can support them to write their
application, get support for their application (e.g. by enlisting support of LACs at Carers Qld)
and advocate for them during the process of applying to the NDIS

•

It is really important that the right questions be asked during assessment and that the right
answers are provided – Support Services can help with this e.g. not asking the client whether
they have a mental health condition but instead if they have trouble sleeping, experience
low moods, have lost loved ones etc.

•

Go straight to the top – get the Local Area Coordinator (LAC) North and South with Carers
QLD to support the application process

•

Focus on the IMPACT of hoarding on lifestyle, quality of life and ability to live safely in the
home – e.g. barrier to ability to shower, to prepare meals, the ability to move safely around
the home etc.

•

Support letters from doctors can be a big help, especially if it focuses on the IMPACTS – but
GPs are often not aware of/understand hoarding or have the right language to write a strong
letter of support for someone experiencing issues with hoarding to the NDIS
People with hoarding issues may also lack insight into the level of hoarding they experience
or are too ashamed to reveal reality – it is really helpful if the support worker goes with
them to see the Doctor and advocates on their behalf
The Support Service can draft effective words that can be used by Doctors and other health
professionals, e.g. OTs, to be used in letters of support for their NDIS applications
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•

Assessments and reports by OTs in the home are very helpful to assess the level and impacts
of hoarding – brokerage fees are needed to pay for the assessment that are used to support
NDIS applications

•

NDIS support letter – include following sections:
o Introduction – your role, how client came to your attention, assistance you have
been providing
o Disability attributable to psychiatric condition – outline how client demonstrates
symptoms of hoarding disorder e.g. difficulty discarding items, how possessions
clutter lounge, kitchen etc.
o How impairment results in reduced functional capacity in following areas:
 Communication
 Social interaction
 Learning
 Mobility
 Self-care
 Self-management
o Support client currently receives
o Reasonable and necessary supports client requires to live an ordinary life e.g:
 De-cluttering assistance and rubbish removal
 In-home domestic assistance
 Activities of Daily Living skills training
 Psychological support
 Physical health
 Social support
 Transport
 Home maintenance
 SUPPORT COORDINATION

•

Complete WHODAS 2.0 – 12-item version, which asks about difficulties experienced by client
due to their health condition AND Life Skills Profile (LSP-20), which assesses client’s general
functioning. Include results of these surveys as part of NDIS support letter

Once Eligibility is Achieved, How to Get an Adequate Care Package •

The NDIS can pay for OT assessments made after the client has been assessed as eligible, to
support package planning – ensure the assessment is made in the home

•

Therapeutic, one on one specialist cleaning is mostly being funded under Core Supports –
this pay scale is too low – it needs to be funded under Capacity Building – this will change in
July 2020 when funding can be used more flexibly

•

All service time needs to be captured as a ‘WHOLE OF SERVICE’ – e.g. packing up, dropping
off rubbish at the tip, dropping off donations etc.
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Ensure when NDIS package is renewed (occurs at least annually) that the same services are included.
For example, de-cluttering assistance may be omitted in client’s renewed package due to lack of
understanding that de-cluttering can be a long process, depending on the severity of client’s
hoarding issue.

Please See Attached - a de-identified support letter written by Nicola Marshall Brisbane City
Council’s Resident Liaison Office, to be submitted as part of a resident’s application to access the
NDIS. This letter includes examples relevant to this particular resident; however, it can be tailored
accordingly depending on the individual’s specific hoarding symptoms, mental and physical health
issues etc.
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