
 
Important Information regarding Reporting DFV 
 
QPS have developed an alternative online/SMS option for members of the public to request Police contact 
in relation to DFV incidents.  These alternative options are currently live on the system and have been 
specifically developed to capture those persons who may be isolating due to COVID-19. 
 

KEY MESSAGING REGARDING ONLINE/SMS DFV REPORTING 

1. ‘If you can safely call, do not use the online/SMS options’; 

2. If the offence is happening now or if you or someone else is in danger dial triple zero; 

3. If you have information about domestic and family violence and if the offence is not  
happening now and the person is safe then contact Policelink on 131 444; 

4. If the safest way for you to contact the QPS is online or SMS, then use the online options; 

5. Make sure you give clear details about what is happening, tell us if there are weapons  
involved and any other information that will assist with officer safety and your safety; 

6. Download the Emergency + (Plus) App https://emergencyapp.triplezero.gov.au/ and  
the Queensland Police Service Policelink App  
https://www.police.qld.gov.au/units/policelink-131-444  on your phone.  

 

ONLINE POLICELINK DFV PORTAL TO REQUEST POLICE CONTACT 
The online portal can be accessed through using this link: https://www.police.qld.gov.au/domestic-violence   
 

DFV SMS POLICE CONTACT SERVICE FOR VULNERABLE PERSONS 
This option allows for vulnerable persons who are able to be identified as being at high risk of DFV, to request 
QPS assistance using SMS text messaging.  This option requires pre-registration by the identified person via 
an online registration form (available on the QPS website). The registration updates a person’s contact details 
to QPRIME and provides Police with means to immediately identify the person who has sent the SMS and 
their address so police can provide assistance. 

Once registered, the person will be provided with a mobile telephone number they can use to contact 
Policelink to request police assistance. This expanded service of SMS reporting is a further option for 
requesting police assistance for those high risk vulnerable persons who may be in isolation as a result of 
COVID-19 and cannot safely dial ‘000’ or ‘131 444’ to request police assistance when domestic, family 
violence may be occurring. This option will only be extended to vulnerable persons who are able to be 
identified as being at high risk of DFV. 

Registration for the service is through the following link on the QPS website: 

https://www.police.qld.gov.au/units/policelink-131-444/message-service-for-deaf-hearing-impaired-and-
vulnerable-persons 

This information may be useful for your aggrieved during this time around Coronavirus.  Please feel free to 
share this information with your agencies. 
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