DIGNITY AND n
RESPECT CHARTER

FOR TENANTS AND APPLICANTS

At SGCH we recognise and value the importance of demonstrating dignity and
respect to workers, tenants, applicants and stakeholders in our day to day service
delivery. Our organisational values set the standard for our behaviour and service
delivery. We deliver our services with support, accountability, respect and integrity.
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Social Housing
Regulation Review

There is a hyper shortage of social housing
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of low income

78.5%
tenants are in
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Social housing regulation review reform pillars Social Housing

Regulation Review

Tenants at the Streamlined and Regulation that Complaints and Regulation that Regulation that An independent
centre of consistent social drives better dispute resolution drives accountability supports regulator for the
the system housing regulation standards of social arrangements that for use of sustainability social and affordable
housing delivery work for tenants public funds and growth housing sector
e Legislative reforms to e Common minimum e Dwelling standards e Social housing advocacy . _ *Remove disincentives e Strong & independent
give primacy to the standards and reporting * Energy efficiency body has role in support * Effective oversight of to registration W ——
interests of system users across social housing «RTA minimum standards  and referrals: emerging complex o Earili o g 9
- : N q structures and entities Facilitate Aboriginal system with diverse
e Infrastructure to formally e Oversight by a single *Maintenance and repairs SIWIORCIC OO , ‘ Community Controlled participants
obtain current and regulator * Fire safety *Central navigation point * Affordable housmg Organisation registration :
prospective tenant input * Accessibility * Warm referrals oversight e duplicat q * Access to appropriate
to policy and regulatory * Greater transparency of _ - ' * Reduce duplication an skills
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* Workforce capability range of resolution tools. reguiator * Aboriginal registration
* Dedicated culturally * Steps to align with team embedded in
appropriate services for NRSCH regulator
Aboriginal tenants * Strong capability in both

economic regulation and
social vulnerability




