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Purpose

1. Identify priority training and development needs regarding housing and 
homelessness across Queensland 

2. Develop a guide on how regions can self-identify and provide regional 
training and development needs



Overview

• Explore the findings from this project
• Explain the proposed Workforce Capability Building guide

• Discussion time to provide feedback on this guide



Method

• Workforce training and development opportunities survey (n=72)

• Meetings with organisations in the housing and homelessness and broader 
service system (n=25)

• Analysis of responses to 2021-2022 financial year Event surveys regarding future 
training topics of interest to the respondents (n=107)

• Review of existing frameworks around workforce capability building in the 
housing and homelessness and broader service system



94% said that training was important or 
very important to their organisation

only 32% said that training was easy or very 
easy to access in their region

Preferred training format was face to face, followed by facilitated online sessions 
and hybrid formats (a combination of e-learning modules with facilitated online 
sessions)

Findings
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Domestic and Family Violence

Attended trainings in the past 12 months



• Cost 
• Limited availability of relevant trainings
• Taking time off to attend trainings
• Trainings being too long
• Lack of variety in training formats
• Credible training providers/facilitators
• Lack of knowledge of available trainings and providers/facilitators

Barriers
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Indigenous Mentoring

Professional etiquette and communication practices

Casenotes and caseplanning

Introduction to the housing and homelessness sector

Mentoring

Trauma informed care for clients over 55

Trauma informed care for youth clients

Management/leadership

Resilience

Culturally appropriate tenancy management

* These topics emerged from initial discussions with organisations and were 
subsequently asked in the survey to understand broader interest

Survey responses on training topics of 
interest



Priority trainings (ranked)

1. Sector Orientation
2. Domestic and Family Violence
3. Mental Health First Aid
4. Alcohol and Other Drugs
5. Property and Tenancy Management
6. Working with difficult clients
7. Trauma informed practice
8. Cultural awareness and culturally appropriate practice
9. Leadership and management
10. Sustaining tenancies

* These topics emerged from the workforce survey, the 2021-2022 financial 
year Event survey, and from meetings



Collaboration and networking opportunities

Please discuss and make notes at your table about what collaboration and 

networking opportunities are important to your region. 



Workforce Capability Building 
Guide



Workforce Capability Frameworks



Showcase

Townsville’s de-escalation training



Network

Workforce Capability Building Guide



Organisation

Workforce Capability Building Guide



Table discussion

• If the information shared in this session does not align with your region, please 
discuss why

• If you have any hesitations about this Guide and the proposal to bring it to your 
upcoming network meeting, please discuss why

• Which network or group do you see this guide and agenda item sitting in?

• When is your next network or group meeting?

• Can you tell us 1 or 2 venues that would help keep the cost down, keeping in 
mind the location and catering options of the venues?


