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Service Integration Preparation Template

Introduction

This template was designed in consultation with the Service Integration team and feedback from a variety of organisations who regularly attend service integration meetings. It is to be used as a guide when preparing to present a referral to your Service Integration Group (SIG). 

It is not mandatory to complete this information ahead of the service integration meetings however these are the types of questions that you may be asked during the meeting when presenting your referral. Not all questions will be relevant to every referral and there might be something you think is important that’s not included here.

Preparing a referral to your Service Integration Group

· Where possible, please submit referrals well in advance of the Service Integration meetings to allow facilitators time to triage the referral, seek follow up from you or other services and when applicable to invite other relevant services to attend the Service Integration meeting to be part of the referral discussion.  

· Referrers are required to attend the service integration meeting to present the referral when it is first discussed. Your firsthand, in-depth knowledge of the household’s situation, history, needs and strengths is essential in the emerging care planning. Some SIG’s meet in person only, or by Teams only or may do a blended meeting. 

Following a Service Integration meeting
· Following a Service Integration meeting, you will be provided with summary notes outlining points raised and suggested actions. It is recommended that you also take your own notes during the meeting. 

· We ask that referrers continue to provide updates and follow up after the initial referral as the facilitators work to coordinate responses. More information about our processes is outlined in each SIG’s terms of reference. 





	SERVICE INTEGRATION REFERRAL
 PREPARATION TEMPLATE

	Referral Name: 

	Current Housing/Rental history 

	1. What is the end of lease date of current housing?

	

	2. Is there are Notice to Leave (NTL) or Warrant of Possession (WOP)?
	

	3. If there is a NTL/WOP – what is the reason it has been issued (eg. Arrears, end of lease, tenant/visitor behaviour, owner wants property back)?
	

	4. Has there been any negotiation with the real estate/landlord to address concerns, or to seek an extension?
	

	5. If there is a NTL/WOP – has the household had advice on their rights and responsibilities in this situation from QSTARS? 

 https://qstars.org.au  
	

	6. If going to QCAT, what is the date of hearing?
	

	7. Can you outline previous rental history? Were there any previous tenancy issues?
	

	8. Can the household obtain a positive rental reference?
	

	9. Are any members of the household TICA listed? If so, why?
	

	Future Housing

	10. What are the household’s area/suburb preferences for their future housing? Have these been updated on their Social Housing Application?
	

	11. If there are children in the household, which school(s) do they attend? Would the household consider moving children to new schools if housing was in a new area?
	

	Employment/Income

	12. Does anyone in the household have employment? If so, is this full time/part time/casual?
	

	13. If not working now, do they want to find paid employment?
	

	14. If in receipt of Centrelink payments – are they receiving their correct Centrelink entitlement?
	

	15. What is the combined household income? If possible, provide details of Centrelink payments, employment etc
	

	16. What is the household’s affordability (based of 30% of the household income)?
	

	Transport

	17. Do any household members have a drivers licence?
	

	18. Do they have a working car?
	

	Citizenship/residency/ID

	19. What is the citizenship or visa status? What is the Visa type?
	

	20. What work and other rights does the visa include?
	

	21. Does the household have ID?
	

	Health/medical/disability and NDIS

	22. Are there any accessibility requirements to consider in current or future housing (eg. ground floor home, low set home, wheelchair access, grab rails, walk in shower)?
	

	23. Is there an NDIS access request in place? Does any member of the household need assistance to access NDIS services?
	

	24. If NDIS plan is in place, what support is included in the plan? Is the plan being accessed?
	

	Pets/Assistance animals

	25. What pets or assistance animals are part of the household? How many?
	

	26. Are pets desexed/vaccinated?
	

	27. Is the household willing to be separated from their pets temporarily or permanently for a housing outcome?
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Because fome matters  or at risk of homelessness.





